
Dear fellow councillors, 

  

You might have seen a feature in the Hereford Time (on-line, and could be repeated in the newspaper this week), headlined 
"Herefordshire is worst for average internet speed".  This is not an accurate portrayal of what has been delivered as part of 
deployment of superfast broadband across the county.  

  

I understand how frustratingly slow and unreliable broadband is - my own home still requires access to faster broadband 
making it among those 15% of properties in the county waiting for next stage of the Fastershire project to reach 
them.  However, this belies premises that already have access to a superfast service and the  

c.17,000 premises that are guaranteed to receive a service over the next 2 years thanks to national and local government 
investment.   

  

The target delivery is currently on track at 86% premises in the county able to access superfast broadband (30Mbp and 
above). On top of the first phase of work by Openreach, there are two new suppliers delivering the network - Gigaclear and 
Airband. By the end of these contracts, and over 97% of the county will have superfast access and more than 50% of our 
rural properties will have a fibre to the home connection which will make it one of if not the most fibre connected county in 
the UK.  When the council started this work in 2012, only 0.6% of the premises in the county had a fibre connection, lower 
than virtually anywhere else in the country, with an average speed of 3.7Mbps. 

  

The Hereford Time article draws on a press release from Broadband Choices, but it has been pointed out by ISP Review 
(link) that the Ofcom data has been misinterpreted. The article also quotes a report by the County Council Network, who is 
actually making the point that rural areas will have far slower broadband than large urban areas (link), and this will have an 
impact on residents and economic potential of areas.  This is not an unfamiliar argue to us in Herefordshire, hence the 
continued investment made by the council.   

  

I hope this clarifies the position, and in the new year will be will publishing up to date delivery time scales for the next phase 
of delivery.   

  

If you have residents who have queries about their broadband please encourage them to contact the Fastershire Team on 
info@fastershire.com.  

 

  

Cllr David Harlow 
Birch Ward 
Cabinet Member Economy & Communications 
  

 

https://www.ispreview.co.uk/index.php/2018/04/west-dunbartonshire-not-the-worst-uk-area-for-superfast-broadband.html
https://www.countycouncilsnetwork.org.uk/over-two-thirds-of-englands-counties-have-lower-than-average-broadband-speeds-as-council-leaders-warn-they-are-at-a-competitive-disadvantage-to-cities/
mailto:info@fastershire.com

